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Want more information about Heritage Hills Nursing & Rehab Center? 
Visit our website: www.healthconceptsltd.com 

 

  

All Summer long 
Fridays 
12 noon 

 
 
 
 
 

Dear Family members and Friends, 

I hope this message finds you well. Summer is here and the Pandemic is on its way out of our lives. We 
appreciate all of your continued cooperation with our visitation policy, and  calling ahead is still our      
preferred method before you arrive. Our industry is anxiously awaiting a full lift in visitation restrictions 
from the RIDOH, however there has been no word on that to date. Our governor has extended the current 
“State of Emergency” in RI until at least July 9th, and we don’t anticipate any changes in our mandated 
procedures until after that time. You will be kept up to date as more information becomes available, thank 
you for your patience. 

On another subject regarding Laundry Services I would like to provide everyone with our policy. Laundry 
service is free of charge to all residents, and will be laundered in our commercial washers and dryers, or 
sent to an off-site Laundry service. Be aware clothing tends to wear more rapidly in commercial laundry 
equipment. ALL CLOTHING MUST BE LABELED to prevent missing items and we can label them for 
you. Please have any new clothing handed to the Charge Nurse on the Unit in a bag with the residents 
name and they will be brought down to laundry to be labeled. Clothing will be folded or placed on     
hangers and no items will be pressed or ironed. Due to the amount of personal laundry being washed on a 
daily  basis there may be occasions where clothing will be misplaced or lost. Please notify the Laundry 
Department if your clothing is missing and we will do our best to locate the item. We cannot be            
responsible for lost clothing, although there may be isolated circumstances where the facility may be at 
fault. We strongly encourage that all resident clothing be labeled. Please contact Administration for      
further explanation if necessary. 

Our Team at Heritage Hills would again like to thank you all for your ongoing support in what has been 
the most trying time our industry has ever seen. To know we have such caring and compassionate          
individuals having our backs while all of our staff worked tirelessly to keep residents safe is invaluable. 
We appreciate you! Stay safe, be well, and this (very) soon shall pass! 

A Note from the Administrator 
    Garrett Sullivan 
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Receptionist Kara M.

Barbara Bettez  RN, BSN 
Infection Control Practitioner 

A little note from the  
MDS Coordinators 

Now that Covid restrictions have been updated 
we now have the availability to offer both in  
person or a conference call meeting for the    
convenience of families.  

 

Thank you,  

Brenda and Rita 

 MDS Coordinators 

Happy Summer!! 

This time of year is what we wait for all winter long. 
When we are clothed in our heavy coats, hats, 
scarves, boots and gloves, we say “I can’t wait for 
summer!” And here it is, right on time, 100 degree 
weather!!! 

This heat can wreak havoc on our bodies, and more 
so for the frail elderly. As we age, our body ther-
mometer does not function as well, and we don’t   
always realize just how warm it is. We also don’t  
realize that we are thirsty and need more fluids.    
Fluids provide electrolytes to keep our bodies in a 
state of “happiness”. If our bodies are not happy, 
eventually we will be in need of acute medical care. 
Off to the emergency room we go, to get IV fluids 
because we are dehydrated, and our body is not    
happy at all. When we are not hydrated, we also can 
develop a Urinary Tract Infection. 

When you visit your family member or friend and 
their diet allows, bring a refreshing drink of         
lemonade, fruit juice, cranberry juice, iced coffee,   
or iced tea. What a welcomed surprise! 

Signs of dehydration include:  

Feeling dizzy or light-headed 

Feeling tired. 

Dry mouth, lips and eyes, 

Dark yellow urine. 

Urine with a strong odor. 

Urinating less than usual. 

Enjoy your summer. Stay hydrated. Bring cool      
refreshments when you visit. Stay in air-conditioned 

rooms when the heat and humidity are high. 

Hello Everyone!  

It has been so nice to be able to see so many of 
you while you visit your loved ones and have a 
chance to speak to you! We have been having  
entertainment approximately once a week and 
started to do a cookout for staff and  residents  
every Friday, so I’d like to say thank you to our 
dietary staff for putting this  together every week! 

I am so thankful to say that we have not had any 
staff or  residents test positive for Covid, and we  
continue to test vaccinated staff once a month, and 
un-vaccinated staff and residents once a week.  
Vaccinated residents are not tested unless they 
exhibit any symptoms. 

We ask if you can to please call ahead to let us 
know you will be coming in for a visit or plan to 
take someone out away from the  facility.          
Although this is not mandatory, it allows all of our 
staff to make sure the  resident is ready for you 
when you arrive. 

Thank you for your ongoing support and under-
standing and we are looking forward to a healthy 
summer! 

Brenda Blair, RN, DNS 
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Joey G. 

July 2nd @2:00pm 
*** 

Steve Burke 
July 5 @ 2:00pm 

*** 
Kalifornia Karl 

July 7th @2:00pm 
*** 

Betty Bombshell 
July 14th @ 2:00 pm 

*** 
B-day Bash w/ Bob Bourassa. 

July 19th @ 2:00pm 
    *** 

Silver Tops 
July 28th @ 2:00 pm 

*** 
Rockin’ Robert 

Dear Residents, Families & Friends, 

The Social Service Department is happy to announce 
that we have received a grant to provide Equine      
Assisted Psychotherapy to the residents of Heritage 
Hill Nursing and Rehab Center. In March of 2021, the 
Director of Social Services, Melissa attended an      
Eagala Fundamental Training in Elgin, IL to renew 
her certification to offer this treatment modality to the 
residents of Heritage Hills. Eagala is a revolutionary 
mental health  treatment model that incorporates   
horses who are  highly attuned to human emotions 
and behaviors. The horses offer a safe space for      
residents to discover the answers within themselves.  

Within  the Eagala Model, a licensed Mental Health 
Professional and a qualified Equine Specialist work 
together with horses and residents as equal partners. 
This experiential    process empowers and guides   
residents toward life-changing outcomes. Benefits of 
Equine Assisted   Psychotherapy include: increased 
trust, reduced     anxiety, decreased depression/
isolation, enriched     self-esteem/self-acceptance,  
improved communication skills including non-verbal 
and expanded social skills.  

The goal of the Social Service Department is to        
coordinate two group sessions this summer with      
approximately 10-12 residents for an eight week    
period to empower residents to enhance their life    
stories. We look forward to working with your family 
members to enrich their quality of life. 

Warm regards,                                                       
Melissa Cashman-Smith, LICSW                            
Director of Social Service 

Hi everyone! 

It is a pleasure seeing a lot of family members 
visiting daily again. Residents are able to have 
visits at any time, 7 days a week. These visits are 
still scheduled with the facility, all we ask is for 
you to call ahead of time to let us know when 
you will be visiting. 

Just a reminder to all; there can only be two    
visitors in a room at a time. We ask the visitors 
to close the privacy curtain once they get in the 
room and open it when the visit is over. Out-
doors, or the main dining room visits are always 
available as well. 

If you want to schedule an appointment for     
visitation or if you have any further questions 
about visitation, please don’t hesitate to call me 
and I will be happy to answer any questions you 
may have. Stay healthy!!! 

Kara Martin 

 
 

 

 Families & friends who    
continue to drop off word search/
crossword  puzzles, large print 
books, magazines,  arts & crafts 

supplies musical DVDs &  movies 
 Families & friends who continue to suppor t  

our Activity Department 
 Family & Friends who br ing in goodies for  

staff to enjoy:) 
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Summer Days  

 
For privacy and convenience, 
each resident has been     
provided with a mail box in  
their rooms.  

 
Thank You 

MAIL DELIVERY 

Right To Complain 
 
 Present grievances to staff or any per-

son, without fear of reprisal and with 
prompt efforts by the facility to resolve 
those grievances 

 To complain to the ombudsman program 
 To file complaint with the state survey 

and certification agency Council 

                         
Our Newsletter is now available via 
email!!  Please call Kara, our  receptionist 
and provide your  information. 
 Be assured that we will not share your 
email with anyone !!! 

Shirley fondly remembers  July as “vacation 
time  in the Jewelry District” where she was  
employed. “My most wonderful memories were 
July, 1976 when we joined our friends on a  
boating trip to New York to see the Tall Ships. 
On the way to Montauk we met up with Billy 
Joel who was on a fishing trip. His singing was     
unforgettable as he 
shared his songs with 
us.  Let’s not forget the 
beauty of the Tall Ships 
in New York’s Harbor! 
Fun times but summer 
was always too short 
for me.” 
 
Anna C. remembers 
buying sparklers and fireworks for the kids and 
enjoyed just hanging out with family and   
neighbors on 4th of July. 
 
As for Bob M., when summer came, the family 
went to New Hampshire on vacation. They 
climbed Mount Washington and later spent the 
day at Clark’s Trading Post and enjoyed the 
trained bears. “At Lake Winnipesauke, we 
stopped for a nice meal and ice cream of 
course!” 
 
Nellie reminisces about all the fun things they 
did in July. Lots of activities for the kids and 
tons of cooking and eating! 
 
Frances M. remembers the many happy 
memories of going to her grandson's house in 
North Providence and watching the fireworks at 
Twin Rivers. “In July, my daughters and I would 
spend lots of time at Narragansett Town Beach.” 
 
Mary Do. Enjoyed having cookouts and    
fireworks on the 4th. “It was also very enjoyable 
to have a small vacation away from my          
students!” 
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 Holy Rosary  DVD 
Adult coloring books 

Large Print books, word search     
puzzles, magazines, movies/

musical DVDs 
 

You may drop off by the front 
door or  in the activity room 

Thanks!!!! 

TO THE NEWS STAFF 

  Ann  Anita                
  Bill  Danny       
  Eugenie Frances M.     
  Frances R. Gloria          
  Dolores        Joe Pie                
  Mary D.       Nellie 
  Joe J.  Rose             
  Evelyn     Bob           
  Anna C. Mary Do. 
                     Sophie Shirley 

 
 
 
 

 

 

 
 

Wednesday 
July 21st 
1:30pm 

Evelyn ...11 

Rogerio ...3   Theresa B. ...9 

Eveline ...29 

Birthday Bash 
w/ Bob Bourassa 

July 19th @ 2:00pm 

Monday 
July 12th 

 
Wednesday  

July 21st 
 

2:00pm 
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 IN HOUSE BEAUTY SALON  
 

     HAIRDRESSER: MELYNDA GALLANT 
 

    HOURS:   
      MONDAYS  -    9:00-4:00 

                    
  

UPDATED PRICE LIST 
          

 
HAIR STYLING 

  
 MEN’S HAIRCUT_______________$12 
 WOMEN’S HAIRCUT ___________$12 
 WASH & SET/BLOWDRY _______$12  
 WASH CUT SET/BLOWDRY_____$18 
 

COLORING 
  
 COLOR $ SET __________________$30 
 COLOR CUT SET_______________$35 
 PERM _________________________$40 
 
 

Please make appointments by Friday  
Call Lina to set up an appointment 

 
 

PRE-PAY SERVICE                 CHECKS PAYABLE TO 

Payment must be             MELYNDA GALLANT 

  received by Friday 
 

S SCHEDULE. 

  T h e  H e r i t a g e  H e r a l d                                    

Theresa L. 

Welcome To Our 

Newest               

Residents! 

Antonetta A. 
Eveline D. 
Mary C. 
Mary De. 

Aram 

 
 
 

Brown University’s                        
“Music To Connect”  

Concert via Zoom 
Friday July 9th & 16th at 
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E  M  P  L  O Y  E  E   N  E  W  S  

    Please remember to pick 
up  

       your paystubs weekly!    

 

From The Business  
Office... 

 
Mary S. ...13… Receptionist 

Austin ...14… Dietary 
Donna ...28… Nursing 

Brittany ...30… PT 
Lisa  ...30… OT 

Ramonita ...31...Nursing 
 
 

EMPLOYEES 

Vaccinated Employees -First Wednesday of 
each month.  
Unvaccinated employees will continue with 
weekly testing 



  

80 Douglas Pike 
Smithfield, RI 02917 

401-231-2700 

“COOKOUT”  WORD SEARCH 

BARBECUE 
BACKYARD 
BEER 
BEACH 
CLAMBAKE 
FAMILY 
FIREWORKS 
GAMES 
GRILLING 
HAMBURGER 
HOTDOG 
LUNCH 
MACARONI SALAD 
POTATO SALAD 
ROAST 
UMBRELLA 
WATERMELON 


